PATIENT & FAMILY ADVISORY COUNCIL

Let’s enhance patient-centered care together!

Communication @ Collaboration @ Family Involvement ® Empowerment

The Patient & Family Advisory Council (PFAC) is a group of volunteer patients, family
members, caregivers, and staff that work together to ensure that patients receive the highest
level of care. We use the constructive input that only patients and family members can

provide to help us deliver higher levels of satisfaction. The committee meets monthly to
address the needs and concerns of our patients and visitors.

To apply, or for more information, please contact:
Lina Garcia

Manager, Patient Relations
Patient Relations Department
lina.garcia@hpmedcenter.com | 323.913.4398

CHA Hollywood Presbyterian Medical Center
1300 North Vermont Avenue, Los Angeles, CA 90027
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